F.A.Q: Frequently Asked Questions
Where are your picture hanging systems from?

We have been proud to be bringing picture rail hanging solutions to Singapore for the past 8 years. As you may well know, the company that we represent has been in the industry for over 20 years and has proven to have some of the best quality artwork hanging solutions that are manufactured in Australia today.

As time has gone by, the appetite for picture rail hanging systems has grown and we now  also carry a  few select items manufactured in Europe. 

All of our systems are manufactured from quality materials.

What quantity would I need when I order the system?

We find the simplest method is to measure the walls in metres and add 10% for wastage. Our rails come in 2 metre lengths and they can be easily trimmed with a small hand held hacksaw or extended in order to cater to any desired length.
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How many hangers and hooks do I need per picture?

We recommend that you use two hangers and two hooks per picture. 

What if I want to hang one piece below another?

Our hanging system allows for multiple hooks per wire as pictured below. 
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What lengths do your wires come in? 

For our Locator and U-Rail systems, we carry lengths of 1.5 and 2 metres for both the nylon and stainless steel hangers.  We also offer two different types of heads for these systems, the regular standard head and the cobra head. The cobra head allows the flexibility of hooking on and off the rail at any point, where as the regular head can only be inserted or removed from either end of the rail.

The length of our MAXI range wires are 2.0 metres long however we can custom make longer or shorter length hangers but require a minimum of 2 weeks lead time. 

To hide any excess wire, simply tuck the hanger (wire) into a loop and hide behind the bottom picture. The wires will then be reusable when you change your picture.

Each nylon hanger can hold 10 kg per line and the stainless steel hanger can hold 15 kg per wire.
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How much weight can your hanging systems bear?

The Locator rail system takes 25 kg per metre, therefore 2 meters would take 50kg, 4 metres 100kg, etc... This system can be mounted on both solid and partition walls.
The U-Rail system is intended for lightweight pieces. It can carry 20 kg per metre. This system is ceiling mounted.
If you require a stronger system to hold heavier artwork, we also carry the MAXI system which is a heavy weight system, which supports a recommended maximum capacity of 40kg per lineal meter which means that the standard 2 metre length can take 80 kg, 4 metres 160kg, etc... The MAXI system can be ceiling mounted, recessed into walls and placed onto panels and wall mounted.

Each nylon hanger can hold 10 kg per line, and the stainless steel hanger can hold 15 kg per wire.
Should the picture rails be continued over doors and windows?

Obviously the choice is a personal one but in most cases we suggest you continue the rails over doors and windows simply because it gives a far more polished and unintterupetd look. 

How can I get a quotation?

Send us an email or give us a call and let us know if there is any particular system that you are looking for as we have systems that are wall mounted, ceiling mounted, recessed mounted, lightweight, heavyweight, etc...

Once we better understand your needs we can then recommend the best system for your intended use.

We recommend measuring the walls where you wish to have the systems installed and then sending us those details, ie: wall 1 is 2.5 metres, wall 2 is 4.5 metres, etc… That way we can make the calculations for you. If you have a floorplan or wish to take some pictures, then please feel free to send us that too!

For wire selection, we would suggest 1.5 metre wires if your ceiling is a standard height and 2.0 metres if they are higher than standard or if you intend on having multiples, i.e. one piece (or more) per wire. The manufacturer recommends 2 wires per piece.

We have a selection of hooks available, some are intended for nylon wires and some of stainless steel wires. We can recommend the best options best suited for your needs.

Do you carry stock?

Yes! However we kindly request a minimum of 2 weeks lead for orders for over 50 metres. Although we tend to have a few hundred metres always on hand we do, very often, have clients come in last minute and place large orders.   

Notes for ceiling use

Ceilings must be load bearing or reinforced prior to the installation of the ceiling rails as it will be supporting both the weight of the rail and the artwork. We do not reinforce ceilings nor do we cater to any structural needs that your project may require. 
Please contact us at hangingsolutions@popandcontemporaryart.com
